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What to expect in this
playbook

• Get to know the Cisco Security for Small Business partner
marketing campaign on Marketing Velocity Central.

Launch Marketing Velocity Central Campaign

• Get familiar with campaign messaging, creative, target
audiences, and example customer journeys.

• Choose the plays you want to plan for and execute
depending on your business objectives.

• Follow the guided steps and best practices (for both sales
and marketing) to successfully execute and measure a Cisco
Security for Small Business campaign with new and existing
end users.

• Align with your sales team and practice leads to provide them
with the resources and insights they need to continue the
customer conversation and leverage the most impactful
incentives and programs.

https://ebooks.cisco.com/story/security-for-small-business-marketing-playbook/page/5/8


Cisco Security for Small Business campaign overview
Security is a top priority for small businesses, making it a huge opportunity for you. With a growing global market ($6.5B+) rich in high-margin service opportunities
and predictable, long-term recurring revenue streams.

Just like any organization, small businesses need to secure the network, endpoints, cloud, email, data, and applications – but often with far fewer resources. They
need to focus their energy on growing their business, not worrying about security. They need a trusted partner, like you, that can advise on how to do it effectively,
for the long term, and with limited resources.

Block the latest web-based threats with Cisco Umbrella®. Instead of passwords, authenticate users attempting to access the network using Cisco Duo®. Prevent
cyber-attacks with Cisco Advanced Malware Protection (AMP), the world’s largest Security Intelligence platform. And guard network entry points with Meraki
MX® or Cisco Next-Generation Firewalls.

You can win over small and medium business owners by helping accelerate their growth and securing their future.

This campaign includes



Why market and sell?



Why act now?
The volume of threats is continuing to grow

• 72% of SMBs say they have experienced a cyber attack in the past year

• The average cost of a compromise in 2019 is $1.24m, and the average cost for business disruption is even higher at $1.9m. This is up from 2017 by $1.02m and $1.2m respectively.

The time to respond to a cyber attack has increased
• 74% of SMBs say their time to respond has either increased or stayed the same. Only 26% say they have managed to decrease their time to respond.

Attacks are becoming more targeted and sophisticated
• 69% of SMBs agree that attacks are becoming more targeted and sophisticated (phishing and social engineering attacks are the most frequent attack vectors).



Messaging
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Cisco Security for Small Business Value Proposition



Leverage free trials
Cisco offers a variety of these products via a free trial for your customers to leverage. These free trials have proven to be
excellent bottom-of-the-funnel offers in your demand generation efforts. Learn more here.

https://www.cisco.com/c/dam/en/us/products/collateral/security/security-assess-offer-guide.pdf


Audience
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Small Business Security buyer persona



Buyer concerns

Risk and threats/
successful breaches

Constant onslaught of attacks and
successful breaches. I just need to know
I’m protected. I need to be able to tell my

boss we’re protected.

Cisco’s response: Prevent breaches to
keep your customer’s business moving.

One size
doesn’t fit all

We’re a unique business with unique
requirements. We need security that’s
flexible enough to meet our specific

needs in management and deployment.

Cisco’s response: Flexible management
and security options to meet your

customer’s specific needs.

Talent
shortage

I have limited resources, staff, and time,
and I can’t keep up. Without extra help,

I can’t be strategic, only reactive.

Cisco’s response: Automate operations
to help your customers save time, reduce

complexity, and work smart.



Demand generation

Click here or press enter for the accessibility optimised version



Campaign assets



Background and enablement



Marketing planning



Distributor content



Shareable content



Suggested partner to end user journey flow (direct)



Suggested partner to end user journey flow (paid)



AMER EMEAR APJC

English English English

Spanish* German* Thai*

Portuguese* Italian* Vietnamese*

French* Spanish* Korean*

French* Japanese*

Dutch* Traditional Chinese*

* coming soon Simplified Chinese*

Links to MVC Campaigns
(by region and language)

https://mvc.cisco.com/security-sb-amer-en
https://mvc.cisco.com/security-sb-emear-en
https://mvc.cisco.com/security-sb-apjc-en


Additional resources
Brand Exchange

The Source Security Partner eBook

Cisco Security Free Trials

Cisco Security Demo Zone

Cisco Security Small Business Site

Selling Security for Partners

Security Partner Community

https://bx.cisco.com/cbx-portal/
https://ebooks.cisco.com/story/always-on-partner-ebook/
https://www.cisco.com/c/dam/en/us/products/collateral/security/security-assess-offer-guide.pdf
https://www.cisco.com/c/en/us/products/demos.html?technology=Security
https://www.cisco.com/c/en/us/solutions/small-business/security.html
https://www.cisco.com/c/en/us/products/security/partner.html
https://community.cisco.com/t5/partner-security/ct-p/2035j-partner-security
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