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Service Description 



Offering 

•





•



•

•

•

•

•

•



Availability at Launch 

http://samccx.cloudapps.cisco.com/apidc/sam/search.do


Region Availability

Future Availability 

https://cisco.jiveon.com/docs/DOC-1722765


Pricing 

Service Level MR MS MX MV 

24x7x2 8.50% 10.04% 19.13% TBD 

24x7x4 6.40% 7.56% 14.40% 

8x5xNBD 4.00% 4.70% 9.00% 

24x7x2 Onsite 10.00% 11.81% 22.50% 

24x7x4 Onsite 8.00% 9.45% 18.00% 

8x5xNBD Onsite 5.00% 5.91% 11.25% 

• Pricing foundation is based on similar Cisco service so as not to create a pricing discrepancy with like-

kind Cisco products and services 

• Aligns to standard service discounts and rebates including multiyear discounts of 4% for 2 years and 

7% for 3 years or more 

Region US EMEA LATAM Asia-Pac 

Uplift N/A 15.0% 37.5% 37.5% 

Standard Discount 23% 35% 32% 40% 



Service Levels – 2HR/4HR/NBD 



Service Levels – 2HR/4HR/NBD with Onsite Support 



Service Levels – For Distribution Use 



Services Lifecycle 

•

•

Year(s) after 

EOS 

Add or attach 

new service 

contracts 

Renewal 

1 X X 

2 X 

3 X 

4 X 

5 X 
•



http://www.cisco.com/c/en/us/products/eos-eol-policy.html
http://www.cisco.com/c/en/us/products/eos-eol-policy.html
http://www.cisco.com/c/en/us/products/eos-eol-policy.html
http://www.cisco.com/c/en/us/products/eos-eol-policy.html
http://www.cisco.com/c/en/us/products/eos-eol-policy.html
http://www.cisco.com/c/en/us/products/eos-eol-policy.html




Sales Strategy 

•

•

•

•

•

•

•

https://camloc.cloudapps.cisco.com/WWChannels/CAMLOC/whoismyciscorep.do#linkTBD
https://camloc.cloudapps.cisco.com/WWChannels/CAMLOC/whoismyciscorep.do#linkTBD
https://camloc.cloudapps.cisco.com/WWChannels/CAMLOC/whoismyciscorep.do#linkTBD


Is Meraki Now the Right Choice? 

Leverage Current Licensing Option 

 

• 24/7 technical support 

• Firmware and software upgrades/updates 

• Standard warranty replacement with optional 

advance hardware RMA 

 

High Availability (Warm Spare) Option 

 

• Purchase spare units up-front 

• Self-management of spares and hardware 

replacement 

• Cisco Meraki Sales compensated 

Cisco RMA Only / Meraki Now 

 

• Several hours of downtime is acceptable 

• Cisco manages sparing and hardware 

replacement through 2HR/4HR/NBD options 

• Optional onsite support 

• Cisco Service Sales compensated 

 

or 

Medium to High Maintenance Customer Low Maintenance Customer  





Ordering 

•

•

•

•





•

•

•

•

•

•

•

•

https://apps.cisco.com/Commerce/home
https://cisco.jiveon.com/docs/DOC-1721635
https://apps.cisco.com/Commerce/home
https://apps.cisco.com/CustAdv/ServiceSales/smcam/requestStatusDispatch.do?methodName=onDashboardAction


Support 

•

•

•



•

•

https://meraki.cisco.com/support/
https://meraki.cisco.com/support/
https://www.cisco.com/cisco/psn/web/workspace
https://www.cisco.com/cisco/psn/web/workspace
https://www.cisco.com/cisco/psn/web/workspace


Replacement 

•













•

•

Products Covered by Meraki Now 

MR Hardware unit 

MS Hardware unit 

Fans (select PIDs) 

Power Supply (select PIDs) 

MX, Z1 Hardware unit 

Power Supply (select PIDs) 

Antenna (select PIDs) 

MV Hardware unit 

https://docs.google.com/spreadsheets/d/1-h9LAUr9yuI9vCz5hmRpIxoogzBKge2JfTDCLt2_qHg/edit#gid=0


Existing Market Trial Smart Net Contracts 

•

•

•

•

•





Resources 

Intranet: 

https://sites.google.com/a/meraki.net/meraki/sales-homepage/meraki-now 

 

Mailer: 

MerakiNow@cisco.com 

 

https://sites.google.com/a/meraki.net/meraki/sales-homepage/meraki-now
https://sites.google.com/a/meraki.net/meraki/sales-homepage/meraki-now
https://sites.google.com/a/meraki.net/meraki/sales-homepage/meraki-now
https://sites.google.com/a/meraki.net/meraki/sales-homepage/meraki-now
https://sites.google.com/a/meraki.net/meraki/sales-homepage/meraki-now
https://sites.google.com/a/meraki.net/meraki/sales-homepage/meraki-now
mailto:MerakiNow@cisco.com



